
C O N T E N T S 
 

 

1. Introduction :- 

* Al Najma Al Fareeda International Security Network ; 

2. Security System :-

* Awareness of threat ;  

* Nature of Services ;  

* Listing your Property and Premises ;  

* Guards’ General duties ;  

* Added Value Services ;  

* Guards Training Schedule ; 

3. General information :- 

* Manager’s Qualifications ;  

* Certificate (upon completion of training) ;  

* List of Main Clients ;  

* Last two letters of Appreciation ;  

4. Professional Information :- 

* Professional License;  

* Commercial Registration 

* Warehouses ;  

* Construction Sites ;  

* Private Events ;  

* Exhibitions and Shows ;  

* Ceremonies and Festivals ;  

* Cinema Shows, etc ; 
 



Security Electronic Systems  :- 

Al Najma Al Fareeda Security Company consolidates its Customers security coverage 
with a set of State of the Art Electronic Systems such as metal detectors, alarm systems 
against infiltrators, close T.V. Circuits, Wireless Communication Systems (Walky Talky) 
at affordable price. 

Security Activities:- 

We keep our Clients away from risks emphasizing preventing means and methods in step 
of rectification.  Despite coverage for all its entry and exit points with T.V. Cameras, still 
it is only a support but not the only method by itself for control.  Whenever a moving 
object or person enters or exits through the door of Building controlling the same outer 
surroundings shall be unreachable and impossible to control, therefore the Security 
coverage we, Al Najma Al Fareeda provides is arranged and organized as under :- 

* Control and Alarm ;  

* Collect and Study information to prevent theft, offence and damaging of 
Property ;  

* Strict dealing with suspected persons and their conducts to reduce criminal 
impacts; 

* Control and follow-up sources, equipments and non-protected equipments 
and Systems; 

* Specialized treatment for crisis till attended by Police or Management;  

* Safety management against fire ;  

* Provide first aid to the injured ;  

* Provide Consultancy for Management about safety and security items; 

With various risk sources threatening Security of Buildings, we herewith provide general 
types for risks endangering Residential and Commercial buildings:- 
 

1. Theft attempts:- 

Residential and Commercial Buildings may be disposed for theft even though such 
attempts may be accidental or well planned.  Despite spectacular standard security 
systems in the United Arab Emirates, but some theft attempts has recently been 
recognized; 

2. Criminal Offences:-  

Direct and consequential offence to Properties and Buildings may be attempted by 
Criminals which disturb the Buildings and may damage the same, such an offence may 



be unseen or recognized unless there exists the appropriate Security and Control System 
in the Building which may reduce the risk of such disturbance, confusion and risks later 
on ; 

3. Offensive Tenants and Clients:- 

Sometimes Tenants and Clients may represent a source of offence and disturbance who 
might be risky and dangerous in the Building and surroundings;  

4. Access Points:- 

Existence of various access and exit points in the Building makes it difficult for adequate 
and effective control over the Building and arrangement for smooth functioning of 
Products and person.  A close T.V. Circuit may be useful to control subsequently.  
Moreover it is important that a Supervisor shall control such systems which are availed 
by us for such Premises, particularly in vacating Tenants with default in payments; 

5. Fire risks:- 

In consideration that modern Buildings consist of many Architectural designs to 
accommodate more numbers and avail spacious Store Rooms which may be a direct 
cause for uncontrolled fire, therefore there is always a vital need for prior training and 
procedures for direct response when such incidents takes place in fast, skilled and 
effective manner ;  

6. First Aid:- 

Since Security Staff are always the only one attending the Buildings throughout the hours 
of day, therefore any Medical emergency will naturally be looked after by the said Staff.  
Our Security Staff is well trained in providing First Aid and can deal with such 
emergency Cases efficiently; 

7. Emergency Cases:- 

Emergency behavior is inevitably important to control and deal with any incident, 
therefore Star Security Staff guarantees provision of comprehensive and complete care 
with Professional trained and skillful Staff for your Buildings and Property ; 

 

 

 

 

 

 

 



NATURE OF OUR SERVICES:- 

As we are your Security Contractors, you shall always rely upon us for comprehensive 
care and security of your Property which includes:- 

1. Provision of skillful and trained Security Staff for all purposes;  
 

2.  Maintain adequate level of control on Security Staff during carrying out their duties 
as well as periodical checks;  

3.  Notify the Owner with all issues pertinent to safety and security of the Site when 
detected by Security Staff;  

4. Provide Consultancy and advise to the Owner about risk management preventive and 
protective risk methods;  

5. Undertake responsibility for Salaries and indemnification of Security Staff;  

 

INSPECT / CHECK SECURITY SYSTEM 

We shall implement effective Security checking methods as well as appropriate inspection 
for your location of Real Estates which include the following:- 

1. Based on appropriate check carried out by Professionals we shall provide 

* Personal watching prior to execution of any duties in presence of Police 
Inspectors; 

* Electronic Security or external by a � pecialized Engineer accompanying group 
of Prisoners; 

2. Advise the Clients regarding type and security System according to planned check;  

3. Positioning shall then follow according to Articles and Provisions agreed upon 
mutually;  

4. Strict Security shall then be applied according to well planned basis for new Projects 
as well as existing ones subject to Client’s interest;  

5. Provision of Consultancy also for general security systems which reduce risks of 
Client’s Management for his Property ;  



GENERAL DUTIES OF GUARDS:- 

Guards shall be well trained appropriately as well as Security Professionals with sound 
experience from Category selected:- 

1. To carry out comprehensive security checks for the entire Building;  

2. To become a trustful representative of the Client and Star International Security 
Company; 

3. To be well aware of main weak points and common difficulties of Traders; 

4.  Help Client, Customers with adequate instructions that are useful in protecting and 
keeping Premises safe and secured; 

5. Arrest wrong doers and seek Police’ help when necessary;  

6. Treatment of emergencies as trained fire fighters, maintain discipline and provide 
first aid, if required;  

7. Control and maintain security pertinent to outsiders entry to the Premises;  

8. Attend and help with explanations for any enquiries by Tenants or Visitors; 

9. Provide continuous supervision for cleanliness of Building and surroundings; 

10. Advise Clients, Customers with mis-behaviour, difficulties and restrictions as well as 
rectification of proceeding when necessary; 

11. Cooperate with maintenance work force such as maintenance of Elevators, Plumbers 
and Air Conditions etc. ; 

12. Take responsibility for carrying out all the instructions by Customers; 
 

SOME ADDITIONAL VALUE SERVICES 

Our Mission is not only to provide Guards but also as Consultants who reduce prevention 
and risk systems and taking over duties of keeping safe your Premises. 

1. Self Distribution of Guards:- 

* Our Inspectors will distribute basic numbers of Security Staff according to prior 
plans prepared for such purposes considering required technical points. 

2. Basic Check:- 

* In the first month, we will carry out a basic check for the Site regularly for testing 
obstacles and accommodating required and applicable Security methods, later we shall 



fully carry out basic check for Security System as well as discussions regarding 
difficulties and required applications ;  

3. Security Manual:- 

* According to your interest, we shall exert our efforts to develop Security manual 
so that it shall be matching the requirements of your Premises as per standard 
operational methods as well as we can treat applicable emergency training in addition 
to concealed risks ; 

4. Security method (Does and Don’ts) 

* We will provide you with information explaining the method Do and Don’t which 
will be distributed in all Sections as well as to Tenants to guarantee safety and 
security; 

5. Orders and Controls:- 

* Our comprehensive supervision on hourly basis on all Guarding Staff at your Site 
is the vital priority.  Our Inspectors shall always keep well aware, ready and att 
emptive through our C.N.C. Network; 

 

ADDITIONAL VALUE SERVICES:- 

Star International Security Company provides you with several additional value helping 
services in addition to developing our unique relationship and your requirements from 
services, such as :- 

1. We will develop and provide your Premises with protection manual which shall be 
explanatory for standard operational methods which you can implement in 
emergencies as well as to reveal any confusion ; 

2. We shall evaluate and continuously train Security team of our Company and 
equip them with necessary equipments at your Site.  Moreover, they shall be 
trained in special methods such as fire fighting as per requirements of your Site; 

3. Your Apartments and Tenants shall be equipped with a Security manual 
introducing (Do and Don’ts) methods as part of the main Security Manual to 
guarantee their safety and security ;  

4. We will provide a thorough check for security system existing in your Premises 
periodically as well as developing the same regularly; 

5. The Executive Staff of Star International Company shall be available on hourly 
basis to provide help and advise when required and even in emergencies; 

 
 



CONCLUSION:- 

We are convenient that no brief and short methods are available for provision of 
adequate security and safety, therefore the work team of International Staff for Security 
Services are always ready to address any crisis or difficulties experienced by our Client’s 
premises.  In addition to the above said, our Staff are trained for instant response 
effectively and positively, despite being loyal with sound behaviour and excellent conduct. 

Star Security implements Scientific and logical security methods and State of the Art 
applications for our needful Profession.  We are specialised in provision of comprehensive 
Security coverage for our Clients.  We also suggest installation of prevention and risk 
reduction Systems through which we can provide you with enjoyable atmosphere without 
any disturbance that may affect outcomes of your activities for a successful realization of 
your future objectives. 

RANDOM DEFENCE GROUP :- 

Consists of selected and trained Individuals and takes over managing F.B.M.S. and Ex-
Servicemen with sound military expertise supported by Security Experts and a Control 
Room operational hourly through out 24 hours as well as our Mobile Patrol in 
coordination for a random Security for all Properties under their supervision. 

UNIFORM :- 

We are proud with our Uniform and its high quality, presentable Textile which reflects 
professional level and the simple design of the Suit. 

Recruitment and Training:- 

Security Guards are selected under strict measurements by Recruitment Officers in 
Company Branches all over the World in Regions and Countries such as India, Srilanka, 
Philippines, Nepal, Bangladesh, U.A.E., Kuwait, Singapore and Malaysia, who are well 
trained in our Institutes before distributing them in the Country.   

Guards are regularly trained to consolidate their skills and to cope up with the 
environmental changes internationally.  There are also periodical training courses 
carried out in our Head Quarters equipped with all necessary equipments.  Substitutes 
are available with prior arrangement with the Management. 

Distribution of Work force :- 

Work force shall be specified for each Site after a field visit and inspection for the 
Building where we offer our programme for the Client.  Best Security team consists of 
Guards and Security Supervisor.  Practical Management attended under control of our 
Security network. 

 

 



Security Guards:- 

Star International Security Company has various types of Security Guards as well hailing 
from various Countries including India, Pakistan, Srilanka, Philippines, Nepal, 
Bangladesh, U.A.E., Kuwait, and Singapore. Malaysia and Arabic nationality.  These 
Nationals work in harmony with Staff from Ex-Servicemen, Policemen, Airport Security 
Staff, Hotels, Industrial Sectors, etc.  
 

Category – A :- Professional Security Guards for ;  

Elite Security Guards consists of Professional of first Class Ex Policemen, Security 
Sectors, Industrial, etc. with expert Trainers in fire fighting, first aid, Security and safety 
systems.  They are excellent Guards suitable for high risk locations ;  

Category – B :- General Guards – 

Mostly from Civilians who are well trained and take over duties in Industrial Companies 
with Security experience and good record.  They are medium standards for common 
duties ; 

Category – C :- Building Security Guards – 

Staff in Official Uniform to look after Buildings and Apartments with a previous 
experience in similar activities who can deal with any situation pertinent to Buildings.  
They are excellent Building Security Guards. 

 

Our responsibility is to maintain your Security. 

Your responsibility is cooperation. 


